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Context: The CO Continuum



CO Objectives and Indicators (O&I): Background

Goal: To strengthen orientation throughout the 
continuum

Key question: What do refugees need to know to 
successfully resettle?

Knowledge, skills, attitudes

Before resettlement and during the R&P period

Two documents:

~ Overseas CO O&I

~ Domestic CO (R&P) O&I



Why were CO O&I documents developed?

Establish clarity regarding key messages

Facilitate continuum between overseas and 
domestic

Guide development of resources 
(curricular, assessment, staff training)



How are CO O&I to be used?

Full document: Key knowledge, skills, and 
attitudes (KSA) of O&I to be conveyed to refugees 
during the orientation (overseas and R&P period)

Alignment with Welcome book 
and R&P CO Curriculum

Reflects what should be 
taught, not what should/can 
be assessed



What are one or two key things you hope to learn 
during this webinar?

Please type your response into the question box.

5



6



7



8



Terms

Orientation

Trainer

Participant
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Term: Orientation
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Term: Orientation
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CO



Term: Trainer
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Term: Participant
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User’s Guide
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User’s Guide: Introduction
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User’s Guide: Overview of the Curriculum
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Time

Group Size

Trainer Experience

Different Levels of Education



User’s Guide: Staff Preparation
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User’s Guide: Tools for Trainers
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List of Units and Activity Plans
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Unit Overview for the Trainer
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R&P Orientation O&I Chart 
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The Basics Activity Plans
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Introduction for the Trainer
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Where Do You Deliver Orientation?
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Activity Plans Addressed

Needs Assessment
Topical Signs and Pictures

Role of the Local 
Resettlement Agency
The Basics: Role of the 
Local Resettlement Agency

Housing
Being a Good Neighbor

Employment
Finding a Job
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Needs Assessment

When have you seen a needs 
assessment before?

Please type your response 
into the question box.
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Needs Assessment
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Needs Assessment: Employment
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Needs Assessment: Cultural Adjustment
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Needs Assessment: Topical Signs
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The Basics: Role of the Local RA
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The Basics: Role of the Local RA

Your resettlement agency will help you access 
important public services, such as medical 
assistance and English language classes.
− Note to trainer: Stress that participants should discuss accessing 

public assistance with their resettlement agency.

Your resettlement agency is always available to 
help you, so you do not need to work with the 
agency.*
− Note to trainer: Discuss the importance of establishing a 

partnership with the resettlement agency.
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* This is an example of a false statement to help the trainer check for understanding and 

identify the need to correct any misconceptions.



The Basics: Role of the Local RA
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Housing: Being a Good Neighbor
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Housing: Being a Good Neighbor

How did you get along with neighbors in places 
you lived before?  

Were you friendly with your neighbors?  

Were there certain things you were supposed to 
do, or not do?
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Housing: Being a Good Neighbor
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Housing: Being a Good Neighbor
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Housing: Being a Good Neighbor
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Employment: Finding a Job
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Employment: Finding a Job
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Employment: Finding a Job
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Employment: Finding a Job
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Employment: Finding a Job
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Employment: Finding a Job
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Learner Assessment
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Learner Assessment and Needs Assessment
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Who delivers orientation to refugees?

A. CO trainers

B. Case workers/managers

C. Both
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Why is it important to have interactive orientation 
sessions?

A. Because it is more fun.

B. Because people retain more information when 
they are actively involved in their own learning.

C. Telling people what they need to know through 
lecture is equally as effective as an interactive 
orientation session.
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Why does Making Your Way: A Reception and 
Placement Orientation Curriculum include a lot of 
pictures?

A. Because pictures look better. 

B. Because pictures help those who are illiterate 
understand the information better.

C. Because pictures help most people understand 
the information better.
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On a scale of one (not very) to five (very), how 
comfortable do you feel with using curricula in your 
orientation delivery?

A. 1 (not very comfortable) 

B. 2

C. 3

D. 4

E. 5 (very comfortable)
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Rollout of R&P Curriculum

CO Assessment tools in development

Staff Training 

Supporting Materials

Ongoing Resource Development and Next Steps
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www.culturalorientation.net

COR Center Resources



Questions?

Please write any questions you may have into the 
question box.

Download Making Your Way: A Reception and Placement Orientation Curriculum here: 

www.culturalorientation.net/providing-orientation/toolkit/r-p-orientation-curriculum


